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The health plans report weekly, monthly, quarterly,
and yearly data, called “deliverables,” to AHCCCS
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If health plans are not meeting requirements, then AHCCCS can take actions to

ensure their compliance. Actions can be anything from letters of concern or technical MEMBERS
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assistance to financial penalties. members have
Member and Family member voice also assists AHCCCS in its oversight through the complaints, aﬁzisesgsgormelslg?clgll-
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Through oversight and collaboration with the community, AHCCCS ensures comprehensive, quality
health care for those in need.

The Arizona Health Care Cost Containment System (AHCCCS) is committed to ensuring the availability of timely, quality health care. If you know of an AHCCCS member who is unable to access health
services, or if you have a concern about the quality of care, please call your AHCCCS health care plan’s Member Services number. If your concern is not resolved, please call AHCCCS Clinical Resolution Unit
at 602-364-4558, or 1-800-867-5308.
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